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TRANSCRIPTION

[00:02]
TW:

Today is Monday, April 18, 2022. My name is Todd Welch from the Merrill-Cazier Library
Special Collections and Archives. This afternoon, we are interviewing Ridah Shoorbajee, a
resident assistant for USU Resident Life on the Logan Campus. This is another oral history
interview for the COVID Collection Project. Joining us on the interview is Tameron Williams,
the COVID Collection Project graduate intern. Good afternoon, Ridah.

RS:

Good afternoon.

TW:

So let’s start by asking when you first attended classes at Utah State University, and what are you
studying while you’re attending Utah State University?

RS:

Yeah. I started class, actually, January 7 of 2019, and my degree is aviation management with an
emphasis on fixed-wing aviation, so piloting, managing aircrafts, airlines, all the fun stuff.

TW:

And when did you become a resident assistant for USU Resident Life?

RS:

I officially became a resident assistant on October 31—excuse me, October 21 of 2019.
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TW:

And have you served in the same dorm as a resident assistant, or have you moved around during
your—

RS:

I’ve moved around actually. I have moved from Central Suites to Snow Hall and to Blue Square
as well.

TW:

Okay. And what is role and purpose of a resident assistant at Utah State University?

RS:

Ultimately, the goal for us resident assistants is to create a safe environment for all our residents
on campus. So, for example, as Aggies, we thrive, we care, we think, and we act. We stand. We
are up-standards. We’re not by-standards. So, if a resident comes to us with a specific problem—
they would like us to help—we could potentially help them out.

[2:02]
We’re not cops. We’re not therapists. But we can provide them with these informations—with
this information.
TW:

And how many resident assistants are there in the dorm that you’re serving in currently?

RS:

In the current dorm that I’m living in, we have seven resident assistants. Each resident assistant is
overseeing probably from 40 to 50 students.

TW:

And is this a 24/7 responsibility? Or do you have hours of operation? Or how does it work?

RS:

We actually have both. So, it is a 24/7 duty. We have office shifts, mandatory office shifts, that
we have to volunteer to take, and we do have on-call hours as well, and we volunteer for the oncall hours. It’s a shift that we—there’s a assigned schedule that we are put on.

TW:

So I’m going to move to the spring semester of 2020, and news coming out of the national and
international news networks was about this virus that had infected Shanghai in China and then
left the borders of China and became a pandemic, worldwide infection. What exactly was the
resident life as well as the resident assistants’ first responses to the news of the pandemic?

RS:

That’s a great question. So, when it first came out, obviously, everyone was in shock, including
my boss and her supervisor as well. So the first thing we did was we had to think before we act
because we didn’t want to create mass confusion amongst the residents and the parents of the
residents.

[3:59]
So, ultimately, the first thing—what we did is we were like, “Please, students,” you know, “just
stand by. We’re there for you; we’ll help you out. At this point, we don’t know what’s going to
happen. We have to wait for what the CDC is going to recommend.” And, so, it was a patience
game for the first week or two.
TW:

And then the decision was made from on high. I know the president, Cockett, the president of the
university, put together the COVID task force team. I know that Whit, who is the director of
Resident Life, was a member of the COVID task force team and was involved in a lot of
discussions. But, ultimately, in that first couple weeks in March, the decision was made to,
actually, move classes from in-person to remote learning.
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RS:

One hundred percent, yeah.

TW:

How did that affect the resident life and your job as a resident assistant?

RS:

Personally, I loved it because I got to make more resident directions. So, as RAs, we have
something called community action hours. Community action hours are hours where residents are
allowed to communicate with the RAs if they need help or if they would like to talk to a friend or
they just need some company. So those hours became virtual. In those virtual hours, I would
create Zoom sessions where we can play online video games with each other. And, so, at the time
of the pandemic, there was this new game coming out called Among Us. And I would sit down,
and I would open a server, and I would allow my residents to interact with me. If they had
questions about food, about mental health, or about anything they felt they wanted to talk about, it
was an opportunity for them to talk with me over Zoom, and I think it was very successful.

TW:

So you used gaming as kind of the gateway to open up discussions about what they were
experiencing, both the mental health stress as well as what it meant for them and their studies
and—

[6:00]
RS:

Yes. Yeah. There would be specific questions I would ask like, “Hey, how are you guys doing
today? How are you feeling today? Have you guys heard the news? Is everything okay? If you
ever want to talk to me about that, feel free to do so,” as we’re playing video games. And, you
know, sometimes, I would get some private messages, private texts, and be like, “Hey, yeah, this
is what I heard. Is this true? What do you think of that?” We would have a subtle, you know,
discussion about that, and I would try to keep them calm.

TW:

And, so, Ridah, was this something that the Resident Life gave you a script or gave you and
encouraged you a strategy to do it? Or did you take it upon yourself to take this approach?

RS:

I ultimately took it upon myself to take this specific approach to directly contact and create open
rooms of communication with my residents. I want to also mention how, like, ResLife also
encouraged us to create ways and create unique ways to try and direct. It didn’t matter what way
but, ultimately, I created my own way of, like, playing games with my residents over Zoom.

TW:

Did you network with other resident assistants about your approach and listen to their approaches,
and was there communication going on?

RS:

Yeah. There was a lot of communication. There had to be communication for that to happen
because, when you have residents all mixed in together in one room, they just want to get out.
They want to talk with other friends and, at that time, we were trying to isolate people who were
sick. And, so, ultimately, there had to be connection on how we can handle the situation. And
some residents approved the idea; some residents were afraid because they were anxious of
communicating with the residents, but ultimately, I think everyone approved of what happened.

TW:

And, so, that first spring 2020 semester, when classes were moved to remote learning only,
what—how did that affect the population of your dorm? Did a lot of students leave? What was
the percentage that stayed?

[8:00]
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RS:

Surprisingly, everyone at that time was actually—they were just recent graduates from high
school. So they were all of a sudden told to stay in their rooms, and they were like, “Everything is
going to be online.” So some of them wanted to, actually, stay. They felt more comfortable with
their friends. They felt more comfortable having me around; they’re being supported by ResLife.
Some of them did not want to go back to their parents because it was going to be boring. They
would rather be—they would rather sit over Zoom on college campus with a cool RA, with a cool
staff, with their cool friends.

TW:

And, so, now I’m going to pivot slightly. What did this mean for your studies and your program
in that spring semester of 2020?

RS:

Yeah. Ultimately, it did affect me as well. I was anxious; I was nervous as well. At that time, I
was the captain of the flight team at Utah State University, and we also had to switch online. At
the time, I was doing my instrument training, and we stopped flying as well. And, so, ultimately,
it affected me. I had to figure out new ways how I can mentally de-stress, mentally create a safe
space for my own zone, my own self. So I was affected mentally. I was stressed. I was anxious,
and I had to drop a couple of classes to manage what was going on.

TW:

Did it affect your studies?

RS:

One hundred percent.

TW:

Yeah.

RS:

One hundred percent. I didn’t fail any classes, but I had to take the decision of, like, I have to
drop a couple of classes because the stress of not knowing what was happening around the world
affected me.

TW:

So you mentioned gaming. Were there other approaches in that initial semester that you took it
upon yourself or learned through Resident Life in interacting and engaging with the other
residents of the dorm that you served as an RA?

[9:58]
RS:

Yeah. We would create kahoots also, online kahoots. We would create Google questionnaires
and—for example, one of the Google questionnaires would be like, “Send me your funniest joke.
Depending on what joke I find the funniest, you’ll get a—you’ll get, like, a $10 gift card.”

TW:

Were there any other memorable events about the spring semester of 2020 you’d like to share?

RS:

I probably made the most friends out of that time. I enjoyed it. Yeah.

TW:

So what was it like? I don't know. Did you live in the dorms during the summer of 2020?

RS:

I did.

TW:

And, so, what were the discussions and the planning that went into Resident Life, preparing the
resident assistants for the return of students when it was decided that students were going to come
back to campus in the fall semester of 2020?

RS:

Ultimately, what was happening is—I remember that clearly—we were still debating whether we
were going to stay online or in person, and I remember the RAs being really anxious, and
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everyone was asking questions through my boss. And my boss at the time was like, “We’re
thinking about it still. We’re taking our time.” So everything was up in the air, but we were trying
to create a safe environment, ultimately, for the students, a almost COVID-free safe environment
for the students. We had isolation rooms. We had rooms that were meant for residents who felt
safe. Everything was laid out for our residents so they can feel as if they are at home,
comfortable.
TW:

Did you receive any training about the—you know, the COVID Containment Team was formed
in the fall—

RS:

Yes.

TW:

…and they had the testing center put together.

RS:

Yeah.

TW:

Were you receiving information about if you received questions regarding any—

RS:

Yeah, yeah, yeah.

TW:

…of these, how to, you know, respond?

[11:56]
RS:

Yeah. Ultimately, we were like the last people to receive the training on, but what was happening
at the time is that, if a resident came up to us with questions, we could tell them where to go.
And, if a resident came to us saying that, “Hey, I think I have symptoms,” we told them, “Okay.
This is the form you have to fill out. This is who is going to contact you.” We can’t force them to
isolate themselves, but we encourage it, and then COVID team, the COVID care team, would
ultimately tell them what to do from there. We were pretty much, again, not the police officers.
We were just the middleman helping out.

TW:

In that first academic year, full academic year of 2020-2021, were there any positive cases in your
dorm?

RS:

Yeah.

TW:

Were they asked to isolate? Because I think they had isolation dorms that first full academic year.

RS:

Yes. Yeah. Yeah. We had residents who had to isolate. And residents being residents, they were
like, “Oh, I don’t want to isolate. Oh, I’m fine.” And ultimately, you can’t go up and physically
push them. We would tell our boss, and our boss would have to contact them and email them. So
no forms of physical aggression happened, but we were very cautious, and we were alert, and we
knew when our residents were trying to escape the COVID contamination rooms. But the RAs
and the bosses and her boss, we were all aware of that, and we were in communication, and we
got the COVID care team involved as well.

TW:

Okay.

RS:

Yeah.

TW:

So what did your academic year, you as a student at Utah State University—we don’t want to
walk away from this—what did that look like?
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RS:

Chaotic. [Laughs] Definitely chaotic. I was, like, inside of a hurricane and—because I was trying
to balance my personal well-being and, as an extrovert person who likes to help other people, so I
was trying to balance the help of—I was trying to balance my friends’ well-being and, then, I had
my studies, my faith, myself.

[13:57]
And, so, I felt like I was boxing multiple enemies at the same time and, ultimately, I survived.
And here I am, and I have a story to tell about it. But, yeah, it was hectic. But I’m glad. I learned
a lot of valuable lessons from that on how to create or help myself become a more resilient person
because of the pandemic.
TW:

Did it affect the academic side of your life?

RS:

Yes, 100 percent. Yeah. I stopped flying. Like, the flight department took it very seriously as
well. Even though there was a lot of [unclear], I was like, “Oh, let’s fly. Let’s fly.” But the flying
department was very clear. They were like, “We’re not going to risk anyone catching COVID.”
And, so, for almost six weeks, there was no flying. And I remember all the pilots were sad;
everyone was sad. We were all like, “Oh no. We’re not flying.” And I went and hugged my
friends at the time, and they were like, “Why are you sad?” you know. I’m like, “I’m not going to
be flying for six weeks.” And we would all pester our instructors and flight instructors and,
“When are we going to go back flying? We want to fly. It’s not fair.” And I remember everyone
was like, “We’re not flying.” And, so, you’d look up to the sky and there would be, like, no small
planes flying and, for me, that was like, “Wow. This is a sad day. No one’s flying in the sky.”
Yeah.

TW:

And did that affect your—the course load? Or how did they get around that? I mean, aren’t there
requirements on the number of hours behind the—

RS:

Correct. Yeah. So we all ended up getting—what are they called—extensions. And they were for
valid excuses, you know, not random excuses. Obviously, there was a pandemic going on, so
everyone at that time was given a full extension. And so, at that time, I had to make—throughout
the semester, I had to get around 40 hours, and I only made 10 out of the 40 hours. And the rest of
the 30, I was given a full year extension to finish it. So they were giving us reasonable, valid
extensions.

[16:01]
TW:

And did it get better in the spring semester of 2021? Were you able to fly in the—later in the
year?

RS:

Yeah. We were able to fly with a lot of restrictions. We would go out to the local Logan-Cache
Airport, and they would, you know—they would make us wear masks. They would make us—
they would point a—what is it—laser-heater thermometer gun at us, and they would—you would
have to fill out a questionnaire form every time we’re flying. “Do you have any symptoms today?
What was your latest fever? Have you been exposed?” We had to wear a mask the entire time on
the ground. The only time we were allowed to take off the mask is when we were departing off
from the ground. We would take away our mask so we can talk inside the headset and
communicate with ATC better.
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TW:

Did the instructor fly with you?

RS:

Yes.

TW:

And, so, were they wearing their mask?

RS:

Some of them, they felt more comfortable wearing the mask the entire time. And, obviously, I
didn’t negotiate with that. I was like, “You do you, my friend.” I respect that. Yeah. And, so,
yeah, we were sanitizing the equipments for the first time. Yeah.

TW:

So I actually was going to pivot back to your resident assistant position we had talked about when
some of the students tested positive and probably were moved to the isolation dorms. Were you
obligated to contact janitorial services to clean and do things in that room where there was a
COVID case? Or how did that work?

RS:

So I was not tasked with that responsibility. So we would talk with the janitorial staff as well
because I was talking earlier how everyone is in communication. So what would happen is once a
day, the students in isolation, they were supposed to be dropping out trash bags by their door, and
the staff—the janitorial staff—would come and pick it up at the end of the day. And, then, when
the students are outside of the quarantine, the janitorial staff would come and clean and sanitize
everything.

[18:04]
But it wasn’t my responsibility as a contact. Yeah.
TW:

And were there activity spaces in the dorms where like a ping-pong table or a pool table—

RS:

Yeah.

TW:

…or a TV room or something like that-- And during that first full academic year of 2020-2021,
what did Resident Life—how did they manage the use of those rooms?

RS:

Of the rooms or the tables?

TW:

The tables, the rooms.

RS:

So that’s a great question. So the first couple of months when the pandemic was hitting, all that
was shut down because everyone was afraid and, so, we slowly were trying to figure out ideas on
how to make it more friendly for residents. And, so, what we decided to do—and I think the
decision came from up high command—it was, “Okay. We’re going to allow residents to use the
common areas and the table tennis and all stuff, but it has—the equipment has to be sanitized. We
have to receive the IDs of the people who receive the equipment, and we have to give it to them
sanitized. And, when they give it back to us, we have to sanitize it again.”

TW:

And that went on for that entire rest of that academic year?

RS:

Yeah. Yeah. Not for the first couple of months when the pandemic hit but, for the rest, yes. And
we would encourage people to wear masks in the common areas, and we would be like, “Okay. If
you want to sit in this common area, there is a—what do you call them—designated number for
each room, each common area because we had big TVs and we had the theater room as well.
And, so, we’d be like, “Okay. You guys can sit together. We’re not going to force you to socially
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distance because the chairs are close, next to each other. But, please, we encourage you to wear a
mask. We encourage you to, you know—if you are sick, stay by yourself. Don’t be with your
friends.”
[20:04]
TW:

So let’s see. We talked a little bit about social distancing, the mask wearing that was going on on
campus with other folks that we’ve interviewed so far, but I’m wondering, again, you have the
resident assistant aspect of your life. What was it like being on campus as a student at Utah State
University that first full academic year?

RS:

Before COVID? Or--

TW:

COVID was already happening.

RS:

Okay. Okay. Okay.

TW:

So it’s fall of 2020, spring of 2021.

RS:

I was scared. I was scared. I was definitely scared. I was in constant communication with my
parents. My parents, they’re from Virginia. And, ultimately, I couldn’t visit them because
everyone was afraid of, like, you know, I could potentially have it. Someone could potentially
have it. I can catch it on a flight. And, so, I stopped seeing my parents because of the pandemic.
That affected me more, and, you know, we missed each other a lot. And, so, we were just talking
over Zoom. Yeah.

TW:

Again, I’m sorry. We’re pivoting again.

RS:

No, you’re good. Yeah.

TW:

Were a lot of the residents in the same boat that stuck around in Logan?

RS:

Yeah.

TW:

Were some of them international students?

RS:

So, that’s a great question. So, at least on my floor, from what I remember, I had a lot of out-ofstate residents from California and Nevada. The people in Nevada could drive to Nevada, but the
people in California did not want to drive back to California, and they were not willing to fly
because it was expensive. And, so, they also missed the opportunity of seeing their friends. But I
remember over, I think, after spring break, when the university was like, “Hey, we’ll switch
everything to Zoom. You’re more than welcome to leave if you want,” a lot of residents from my
floor were like, “It’s fine. I’ll stay.” Yeah. I know a lot of residents left but, on my floor, they
stayed.

[22:03]
TW:

And I do know that that first Thanksgiving in the—November of 2020—the fall semester of
2020, classes moved to remote the last three weeks—

RS:

Correct.

TW:

…in that fall semester. Did a lot of the students decide to go home at that point—
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RS:

At that point, a lot of them left.

TW:

So, let’s move ahead to the second year of the pandemic, which is the current academic year of
2021-2022. What was the pre-arrival message that Resident Life sent to the students that were
moving into the dorms in the fall? And what was the conversations with the resident assistants in
preparation for this current academic year as it relates to COVID?

RS:

It was definitely less hectic, and the message was clear: Welcome back. Thanks for coming back.
Thanks for trusting us to come back to, you know, on-campus housing, and we will try and make
this as safe and as, you know, COVID-free as much as possible as we can. And we will try
always to take care of our residents and our residents’ needs. And the message that I had with my
boss, specifically, was we are going to slowly let loose of the mask restrictions. We are going to
still encourage them, and we are going to encourage people who are uncomfortable to wear their
mask if they choose to. And we are going to take it one step at a time. So things were much more
de-escalated, less hectic.

TW:

So, if you were to compare the first year with the second year, what was the general reaction of
the students with some of the regulations and restrictions that had been placed on resident life and
in them living in dorms? Was it mostly positive and supportive of their fellow students than
living in the same shared spaces? Was it a mixture?

[23:59]
RS:

Definitely. The majority, at least, was a positive reaction.

TW:

And, again, if we were to pivot back to your studies in the second year with the restrictions
starting to get loosened and relaxed, what was your experience as a student at Utah State
University, both in the classroom as well as on campus in other formats other than the dorm?

RS:

It was much healthier. I can say that, yeah, with confidence, much healthier mentally because I
am a person who likes to see my professor in person and, so, I appreciated it a lot that things were
in person.

TW:

And I’m curious about the mental health aspects of this. You mentioned it a couple different
times, but now that we’re almost through the second entire, full academic year and passed the
second-year mark of when we first had these discussions at the campus at Utah State University,
how do you think you fared? And how do you think the students that lived, and you worked with
directly, fare?

RS:

I am sorry. What does “fare” mean?

TW:

What I mean is mentally—

RS:

Okay.

TW:

…do you think that they weathered the challenges of COVID and came out the other end fairly
healthy—

RS:

Oh, yeah.

TW:

…or was there a lot of lingering negative effects to what they endured?
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RS:

I think overall, they came out in a positive idea. In fact, I can say one small thing, in my opinion,
at least that affected me mentally, I feel now I am more anxious than I used to be. And I have to
always think and count to 10. Like, “Oh, there’s a large gathering over there. Should I go and
join?” I never had that before COVID. So I can’t speak for all the other students, but I know the
other students, because they’re younger than me, they don’t have that effect specifically. But, for
me, I have that to the day. [Laughs]

[26:00]
TW:

And I’m curious. You know, we had, you know, a lot of, like, these are the things we’ve done
that worked. And these are the things that probably didn’t work, discussions within the library
administration, with our faculty, and with our staff. Did the resident assistants—did Resident Life
ask for the positive experiences, maybe some of the things that didn’t work that the resident
assistants tried with the dorm—

RS:

Yeah.

TW:

…the people that lived in the dorms?

RS:

Yeah. We had some residents who were like, “Hey, can you guys change the mask mandate? Can
you guys change how you guys are telling us how to isolate?” We would listen to them. We
would try and open the lines of communication but, ultimately, it wasn’t up to us. We were there
to support them whenever they need to be heard. But we weren’t the people who made the rules
and regulations. So, yeah, we had nice residents who were trying to give us a positive outlook on
how to change things. And we had rude residents as well who were very, very rude to us.

TW:

So was there, like, a best practices developed amongst all the research—the resident assistants in
the dorms? Like this is what really worked when I was engaging. We played games, and we
started discussing how live life, and how did your studies go? Or was there a lot of
communication—cross communication—between resident assistants about what the best—what
they tried that worked?

RS:

I am not aware if there is a one proper way that worked, but I think that was put up for each
individual already.

TGRW: So, speaking broadly, I mean, especially talking about pushback, talking about making friends,
how—do you have any specific stories to share about how your residents, you know, succeeded
or struggled during the pandemic?
[27:59]
RS:

Yeah. Yeah. Do you want me to talk like a—from a positive perspective or from a negative
perspective?

TGRW: Both.
RS:

Both? Okay, yeah. Let’s talk about something positive and then end—let’s talk about something
negative and then end with something positive here. I remember one incident and—I don’t think
I’m allowed to share any names or anything like that. I had a resident who was extremely affected
by this where that individual had to come to me, and it took that—and the cops had to end up
getting involved because that individual was really, really anxious, really scared because that
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individual’s roommate at the time was bringing friends over. And that individual was afraid of the
friends that were coming in, and we had roommate discussions. I had those roommate discussions
with the resident and the roommate that, “You individuals cannot bring in people from outside
because it’s making this individual scared, anxiously scared, like shaking, visible shaking and
tears coming down.” And I immediately had to, like, comfort her. This was like three o’clock in
the morning, and I had to—I’m sorry. I had to comfort the individual. And we’re trained for this.
As RAs, we’re actually trained for this. So I was happy I received my training prior. And we did
the right thing by calling the ProStaff on call, calling the USU police because, at that point, it was
not just a regular incident. It was a big case that—to the point where a resident was shaking
visibly, and that individual felt uncomfortable sleeping in the room itself. So we had to act on the
spot. And, ultimately, the parents got involved. It was a very nasty case.
[30:00]
I don’t know if I can share any more detail after that. But that was one negative case I remember.
And I’m glad things were solved and resolved. And the resident ended up coming back to campus
and on my floor because she felt—sorry—the individual felt comfortable coming back to campus
because of what ResLife has done for this individual.
A positive story: I helped a lot of residents on my floor to overcome the fear of general anxiety
from this pandemic. There was this fear of incoming freshmen from high school that now they
have to stay put in their rooms on Zoom, and they were just afraid of catching the virus. They
were just afraid of touching doorknobs. They were just afraid of using everything together. And I
felt comfortable talking with my residents and calming them down because I’ve had past
experience with communicating with people in the past. So I just took it upon myself to help
these individuals and calm their anxiety because, at one point, I was going through what they
were going through as well. So I created a connection with them, and I would help them out by
meditation sessions. I wouldn’t give the meditation sessions, but there were apps and, so, I could
tell them, you know, “You can use these apps. You can go on YouTube videos. You can listen to
this individual.” And I would give them resources, and they actually liked me a lot. They
appreciated a lot that there was this, at one point, random stranger, soon-to-become friend, who
helped them get through a tough time. And, at that point, I had 40 residents, and at least 25 of
them, I just helped them by overcoming their anxiety.
TGRW: And do you have any specific stories about your own experiences, personal and academic?
RS:

Yeah. Yeah, both positive and negative?

TGRW: Yeah.
[31:59]
RS:

Okay. Again, let’s start with the negative and end with the positive. I guess with the negative, as a
person who loves flying—I love flying a lot—flying is what makes me happy. This is for a lot of
pilots. You will never hear a pilot saying, “Oh, yeah. I don’t like flying.” So, when we were
told—especially when I was told—like, “Hey, you can’t fly,” I took it on a personal level. I cried;
I needed hugs. I was sad. I was sad that I wasn’t able to go back in the sky and, so, then it started
to slowly develop into—it started to go into a ripple effect. It affected my studies; it affected my
mood; it affected my eating habits. And, at one point, it got out of control. You know, I wasn’t
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me anymore because I wasn’t flying. I wasn’t in the sky. And I had to talk with my parents. I had
to talk with my friends. I had to reach out to my boss. I had to talk with professional people to
help me out, you know? And I ultimately came strong out of that.
On the positive side, I did not know that I was this resilient at all. I did not know that there was a
level of resiliency that I would reach. I thought I was already resilient coming to college. I had
never thought a pandemic was scary. Ultimately, I got scared, and I overcame this anxiety. And
that’s a positive story I think, is overcoming this anxiety overall.
TGRW: So, speaking of that, what do you feel like the lessons learned are for you at the end of the day?
RS:

Wow. That’s a deep question. For me, it’s okay. Be patient. That’s my question—I mean, that’s
what’s number one: Be patient. It’s okay if things don’t go according to plan. Because I feel like I
personally kind of suffered from that because I had a plan, and I was sticking for it it, and then the
pandemic came and changed everything. So be patient. It’s okay if things don’t go according to
plan, and you can always rethink a new path, a new strategy.

[34:04]
There is no just plan A or plan B. There is an infinite amount of numbers, so there could be
potentially an infinite amount of opportunities for you. There is no real dead end. We only come
to a dead end. We choose, but we can also choose to make another route.
TW:

So is there anything else you’d like to add about your role or your experiences both as a resident
assistant and/or a student at Utah State University during the COVID pandemic at Utah State
University?

RS:

I think, overall, my experience as a student and as a resident assistant here were positive both
during and after and before the pandemic. And I want to thank ResLife. I want to thank Housing.
I want to thank my boss, January Webb, her boss, Whit. I want to thank everyone who really
helped me out because we all struggled on our own way, yet we all decided to come together as a
cohesive group and help each other out.

TW:

Well, Ridah, I’d like to thank you for taking the time this afternoon discussing your experiences
during the COVID pandemic at Utah State University.

RS:

Thank you so much.

[End recording – 35:18]
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